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1. O0mmue nosioKeHHs.

1.1. Hacrosmee mnonoxeHne 06 oOpraHuzaudu JOCTYIIHOCTH OOBEKTOB U
NPEJOCTABIAEMBIX YCIYI' AN HMHBAIMAOB M HHBIX MaJOMOOWJIBHBIX TPYIII
HaceleHust (nanmee - IlomokeHue) ompenensieT KiIKOYEBble IIPUHLMIEL 1
TpeOOBaHus, HANPaBICHHbIC Ha 3ALINTY TPaB WHBAIMIOB IPH IOCEIEHHH UMU
3panuit  I'BY  «benropoackuit LeHTp pa3BUTHS H coUMaIM3aluM peGEHKa
«HOsxHbIi» (nanee - YupexieHHe) U IPH IOTy9IeHHH YCIyT, Ha TPeJOTBPAICHHe
JMCKpUMHHALIMM ~ TIO0  TPH3HAKY MHBAIMAHOCTH M COONIOJIEHHE  HOPM

3aKOHOAATENIbCTBA B c(epe COUMAIBHOH 3allMThl HMHBAIUAOB COTPYIHUKAMU
YupexneHusl.

1.2. TlonoxxeHue pa3paboTaHO B COOTBETCTBUHU C:

- noyokeHusaMu PenepanbHOro 3akoHa ot 24 HostOpst 1995 roma Nel81-®3 «O
COLMAJIbHOU 3amuTe MHBaIuAo0B B Poccuiickoit Penepanun» ¢ W3MEHEHHUSIMH,
BHeCEHHBIMU DenepanbHbiM 3akoHOM oT 01 nmexabps 2014 roma Ne419-®3 «O
BHECEHHH H3MEHEHHW B OTHEJbHEIE 3aKOHOIATENbHbIE aKThl POCCHICKOIL
Qenepanuy 10 BOIPOCaM COLMANLHOM 3allUThl HMHBAIWIOB B CBI3H C
patrdukanueit Konsennyu o npaBax nHBaIMA0BY (aiee - DenepaabHbIi 3aK0H);

- Ilocranosnenuiem [paButensctea P® ot 01.12.2015r. Ne297 «O6 yTBepxkaeHHH
rocyapcTBeHHo# nporpamMmel PO «/loctynnas cpema» Ha 2011 — 2020 roas»;

- mprKa3oM MuHKCTEpCTBA TPyla U COLMANIBHOM 3aIuTs! Poccuiickoii ®enepanuu
or 30.07.2015r. Ne527m «O6 yrBepxneHun Ilopsiaka obGecredeHus YCIOBHMIR
JOCTYITHOCTH JUIl HHBalUIOB OOBEKTOB M MPENOCTAaBIIEMBIX YCIYr B cdepe
TPyZa, 3aHATOCTH M COLMAIbHOM 3allMTEl HACEIECHUS, a TAaK)Ke OKa3aHUs UM IIPH
3TOM HeoOxoauMoi nomorm» (nanee - [lopsmox);

- Ilpuxasom Munobuayku ot 09.11.2015 r. Ne1309 «O6 yTBepskaeHUH TOpSIIKa
obecrie4eHHsl  yCIOBHEM  JOCTYMHOCTH ISl  WHBAIHMIOB  OOBEKTOB U

NPeJOCTaBIAEMBIX YCIYT B cepe oOpa3oBaHus, a TAKKE OKA3aHUS UM IIPH STOM
HEO0OXOIMMOM TTOMOIIH;

- TIOCTaHOBJIEHMEM NpaBUTENbCTBA beiaropoackoil obmactu ot 19 asrycra 2013
rofa N 343-nmn «O mnpoBefeHHWH TMACNOPTH3ALMH OOBEKTOB COLHAIBHOM
MHGPACTPYKTYpbl W YCIYT B NPHOPUTETHBIX cdepax IKUIHEACATETHHOCTH
MHBAaJIMI0B U JPYrUX MAalOMOOMIBHBIX TpYyII HaceleHWs B bBerropojckoit

obnactn» (¢ usmenenusimu Ha 30.11.2015 r.) ¥ WHBIMM HOPMATHBHO-TIPABOBBIMH
aKTaMH.

1.3. llemb neATeNbHOCTH IO OpPraHW3alMM JOCTYIHOCTH YupexueHus -
obecrievueHre BCEM IpakJaHaM-TIONIydaTelsiM yCIyr B YUpeskIeHHH, B TOM YHCIIe
MHBaIMJaM W MHBIM MajloMOOMIBHBIM TpynmnaMm Hacenenuss (MI'H), paBHbBIX
BO3MOKHOCTEH JUIs peall3allii CBOMX NpaB U cBOOOA, B TOM 4YHCIE IIpaB Ha
MOJyYeHHE BCEX HEOOXOIMMBIX YCHyT, IIPeNOCTaBISIEMBIX YUupexkaeHueMm, Oes



KaKo#-mnbo AMCKPUMHMHALMK II0 TNpPHU3HAKY WHBATMIAHOCTH IMPH I0JIL30BAHHH
yCIIyramMu Y UpekaeHus.

1.4. 3apaun:

- paspaboTka M peanu3alMd KOMIUIEKCA Mep M0 00eCIedeHuIo YCIIOBUM
JOCTYMHOCTH Uil MHBAIHIOB OOBEKTOB U MpPEJOCTaBIAEMBIX YCIyr, a TaKke
OKa3aHue UM IIPH DTOM HeOOXOJUMO# TIOMOIIH COTPYAHUKAMHA Y IPeKIACHH;

- 3aKpeIUIeHre W pa3bsICHEHNE COTPYAHUKAM YUPexkIEHHsS OCHOBHBIX TpeGoBaHMi
JOCTYIHOCTH ~ OOBEKTOB M YCIYr, YCTaHOBIEHHBIX  3aKOHOAATCIBCTBOM
Poccuiickoit Mejiepanuu, BKIOYas OTBETCTBEHHOCTh M CAHKIMH, KOTOPbIE MOTYT
IPUMEHATECS K YUPEXKJIeHHI0O M COTPYAHHKaM B CBA3H C HecoOII0IeHreM
YKa3aHHBIX TPeOOBAHUM MM YKIOHEHUEM OT MX UCIIOITHCHUS,

- dopmupoBaHHE Yy COTPYIHHKOB eIMHOOOPAa3HOr0 IOHUMAaHHMs HacTOSMIETOo
[Tonoxenus;

- 3aKpeIUIeHHe OBS3aHHOCTEH COTPYIHMKOB 3HaTh M COOJIIOAATh NPUHIMIBL U
TpebGoBanust HacTosiiero llonoxeHus, KIIOYeBble HOPMBI 3aKOHOJATEIBCTBA, 2
TaKKe NPUHAMATH MEpPbl M KOHKDETHBIE IEHCTBHS MO OOECIeYeHHIO yCIOBUH
JOCTYIHOCTH 0OBEKTOB ¥ NPEIOCTABIAEMBIX YCIYT U1 HHBAJIU/IOB,

- (opMHpOBaHHME TOJEPAHTHOIO CO3HAHUS COTPYAHUKOB, HE3aBUCUMO OT
3aHMUMAaeMO TOJKHOCTH, IT0 OTHOUIEHHIO K MHBAJIMJIHOCTH U MHBAJIM/IAM.

1.4. Mepbl 110 00€CTIeUeHHNIO YCIOBHH JOCTYIIHOCTH /ISl MHBAIXLOB 00BEKTOB U
IIPeJOCTABIIAEMBIX YCIIYT, IPUHIMAEMBIE B YUPEIKICHUH, BKIIOYAOT:

- ompeleleHHe JHI[ B YUPEKIEHHH, OTBETCTBEHHBIX 32 obecrieyeHre YCIOBHM
JIOCTYITHOCTH Il MHBAIMIOB OOBEKTOB M MPEIOCTaBISIEMBIX YCJIYT, & TaKKe
OKa3aHHe UM IIPH 3TOM He0OXO0AUMOM ITOMOIIIH;

- WHCTPYKTHPOBaHME COTPYIHMKOB IO BOIPOCAM, CBA3aHHBIM C oObecreyeHHeM
JOCTYIHOCTH ISl UHBAIMJIOB OOBEKTOB M YCIYI € YYETOM HMMEHOIIMXCA Yy HUX
CTOMKMX paccTpoicTB (PyHKIMI OpraHu3Ma U OrpaHHYeHUH XU3HEIeATeIIbHOCTH,;

- CcO3JaHHe HHBaIHIaM YCJIOBHFI JOCTYITHOCTH 00OBEKTOB B COOTBETCTBUH C
Tpe60BaHI/ISIMI/I, YCTaHOBJIEHHBIMHU 3aKOHOJATeIbHBIMU W HWHBIMH HOPMAaTHUBHO-
IIpaBOBBIMH AKTaMH,

- Cco3maHWe MHBAIMJIAM YCJIOBHH IOCTYIHOCTH 00pa3oBaTe/ibHbIX YCIyT B
COOTBETCTBUH C TPeOOBAHUSIMH, YCTAHOBIECHHBIMM 3aKOHO/AATEIBHBIMU M WHBIMU
HOPMaTHUBHO-IIPABOBEIMU aKTaMH;

- OTpakeHHe Ha O(GULMATBHOM caiiTe YupexIeHHs HHPOPMALKH 110 00eCIeIeHUIO
YCIOBHH  JOCTYNHOCTH Al MHBAIMNOB  OOBEKTOB  YUPeXKICHHA W

MpefoCTaBIAeMbIX YCIYT ¢ AyOIupoBaHieM HH(pOopMalyy B popMmaTe, JOCTYIIHOM
J1Isi HHBAJIH/IOB 110 3PEHHIO;



- o()opMIIEHHE CTEHAa B YUPEKICHUH IJIS WHBAIMIOB JUIS MX OPHEHTUPOBAHUSA B
TIOMEIEHHN YUpEexIeHNS U B MPEIOCTABIAEMBIX YUPEXKIESHHEM yCiyTrax.

1.5. TToHsTus ¥ ompeeeH s, UCIIONIb3yeMble B HacTosmeM [TomoxeHnu:

1.5.1. VHBamunm - JMIO, KOTOPOE WMeeT HapyIleHHe 370pOBbS CO CTOMKHUM
paccTpoiictBoM  (yHKuMiI ~ opraHu3Ma, 0OyCIOBIeHHOe  3a00JeBaHUIMH,
NOCHEACTBHAMM TpaBM MKW JedeKTaMH, MpUBOAAIIee K OrpaHHYEHUIO
JKU3HEeATeLbHOCTH W BBI3BIBalOIIee HEOOXOAMMOCTh €ro COLMAIBHOW 3alUThI
(ct. 1 @epepanbHOro 3aK0HA).

1.5.2. HWHBaIHMOHOCTL - OTO 3BOMIOLUOHHUPYIOILIEE IIOHATHE, WHBAJIUIHOCTH
ABIIAETCS PE3YIbTATOM B3aUMOJAECHCTBHUA MEXY HMEIOIIMMU HapYIIEHUsS 310POBbA
MIOABMM M CPEJOBBIMH  OapbepamMd  (QHU3HYECKMMH, HH(GOPMALHOHHBIMH,
OTHOILIEHUYECKUMHU ), KOTOPhIE MEIIA0T UX MOJHOMY M 3(Q(MEKTHBHOMY Yy4acTHIO B

)KM3HM oOmectsa HapaBHe ¢ Apyrumu (KoHBeHIuss o0 ImpaBax HWHBAJIUAOB,
[Ipeambyna).

1.5.3. JIMCKpUMMHAIMsA [0 [PU3HAKy HHBAIMAHOCTH - Jr00oe pasinuyme,
MCKIIIOUEHME MM OrPaHWYEHHe [0 NpPHYWHE WHBAIMAHOCTH, LENbI0 JH00
pe3ynbTaTOM KOTOPBIX SBJAETCS yMajleHWe WM OTpPUI[aHHe IPH3HAHUL,
pealM3aliyd KM OCYUIECTBICHHS HapaBHE ¢ JPYIMMH BCeX I'apaHTHPOBAHHBIX B
Poccuiickoit @emepand npaB M cBoOOJ UelnOBeKa M TpaXIaHWHA B
MOJUTUYECKON, SKOHOMUYECKOW, COIMAIbHOW, KYJIbTYPHOM, Ipa)XIaHCKOH HIIH
0001 nHOM 061actu (c1.5 PenepanbHOro 3aK0Ha).

1.5.4. O6beKT (couuanbHON, UHKEHEPHON U TPAaHCHOPTHOH HHOPACTPYKTYpHI) -
JKHUIIoe, OOIIeCTBEHHOE M IPOU3BOJACTBEHHOE 3[aHME, CTPOCHHE M COOPYKEHHUE,
BKJIFOYasi TO, B KOTOPOM PACIIONIOKeHb! (PU3KYIbTYPHO-CIIOPTUBHEIE OpPraHU3allkH,
OpraHM3allMK KyJIbTypsl u Jpyrue opranusaiuu (D3 Ned42 «O6 ocHoBax

colMansHoro  obcmyxuBanus rpakgaH B Poccmiickol  @exepauum» - OT
28.12.20131.).

1.6. OcCHOBHBIE TIPUHIMNBI JEATEIBHOCTH YUPEKIECHHs, HalpaBlIeHHbIE Ha
obecrieueHre YCIOBHM JOCTYITHOCTH YUPEXKIEHUS U MPeAOCTaBIAEMBIX YCIIyT IS
MHBAJIU/OB, 4 TAK)KE OKA3aHUE UM IPU 3TOM HEOOXOIUMON ITOMOLIK:

- yBaX€HHE MIOCTOMHCTBA YeJIOBEKa, €ro JIHYHOHW CaMOCTOSATEIBHOCTH, BKIIIOYAs
cBO0OY J1e/1aTh CBOM COOCTBEHHBII BEIOOD, M HE3ABUCHMOCTH,

- OTCYTCTBHE JIFOOOT0 pojia JUCKPUMHUHALINY,
- IojHOE ¥ 3()(PEeKTUBHOE BOBJICUEHHE M BKIIFOUEHHE B 00ILIECTBO;

- YBaXXCHHC ocobeHHOCTEH WHBAIIMAO0B H HX IPHHATHE B Ka4e€CTBE KOMIIOHEHTA
JIIOACKOT0 MHOFOOGp&BHH H 4acCTH YeJIOBCYECTBA,

- paBEHCTBO BO3MOYKHOCTEH;



- YBAXCHHE pa3sBHUBAIOLIMXCS CIOCOOHOCTEH H mpaBa COXPAHATH CBOKO
HH,[IHBI/I,E[yaJ]I)HOCTB.

1.7. Bce cotpynuuku VYupexneHus o0s3aHBI PYKOBOICTBOBATBHCS HACTOSILIUM
ITonoxxenreM U HEYKOCHHUTENHEHO COBIIIOAT €ro IIPUHLIMIIBL U TpeGoBaHMs.

2. Ynpaejenue AesiTeIbHOCTbIO, HANIPABJIEHHOH Ha obecreyeHnne ycaoBHH
MOCTYNMHOCTH /5l HHBAJIHAOB YUpe:KAeHHS H NpPeJOCTABJsAEMbIX YCIYyr, a
TaKiKe OKa3aHHe HM IIPH 9TOM He00X0AHMOMH MOMOIIH

2.1. DddexTrBHOE yripaBIEHHE AESTEIBHOCTHIO Yupex/ieHusl, HalpaBlIeHHoll Ha
obecrieueHHe YCNOBHH HOCTYHHOCTH [UIS  WHBAIMIOB Yupexnenus wu
IIPEIOCTABIIIEMBIX yCIIYT, a TAaKXKe OKa3aHHe MM IIPH DTOM HEOOXOIUMOH ITOMOILX
AOCTHIACTCA 3@ CHET IPOAYKTHBHOIO M ONEPATHBHOIO B3aUMOMAEHCTBHUS
APEKTOPA YUPeKIEHHS, 3aMECTHTECH AUPEKTOpa H COTPYLHHKOB YypexneHus.

2.2. upextop VYupexeHus OIpenelsleT KIoueBble HarpaBJIeHHsl, OPraHH3yeT
00LMH KOHTPOIB 3a JeATENBHOCTHIO MO0 OpraHU3aluK JOCTYITHOCTH YUpeXIeHHs
M YCIyr JUISL WHBAIWI0B, Ha3Ha4aeT NPUKa30M OTBETCTBEHHOTO COTPYIHHKA 32
OpraHM3aLHI0 PaOOTHI MO 00ECHIEYEHUIO JOCTYITHOCTH 00BEKTa U YCIIYT.

2.3. OTBETCTBEHHBINH 3a OpraHM3aLMI0 PabOTH 110 0BECHeYCHHIO JOCTYITHOCTH
00BEKTa ¥ YCIyr s MHBAIMLOB OTBEYAET 33 IPAKTHIECKOE IIPUMEHEHUE BCex
Mep, HalpaBleHHbIX Ha OOeCleYeHWe NPUHIUNOB ¥ TpeGoBanmit ITomoxeHus,
OCYIECTBIISIET KOHTPOJIb 34 UX COOIIOICHUEM.

24. Cotpyanuku VYupexIeHHs OCYIIECTBISIOT HEOOXOAMMBIE Mephl IO
OpraHM3aliH JOCTYITHOCTH OOBEKTOB U YCIIYT JUISl HHBATHIOB.

3. Ycaosust goctynHocTH YupeskaeHusi B COOTBETCTBHH ¢ YCTAHOBJIEHHBIMH
TpeOOBAHUAMU

3.1. Hanu4ne BO3MOXHOCTH GECTIPENSTCTBEHHOTO BXO/IA B YupexxaeHue u BbIX0/a
U3 Hero.

3.2.  BO3MOXHOCTb  CAMOCTOSTENBHOTO  MEPEJBIDKEHHS  T10 TEPPUTOPHH
YupexIeHus B IeIAX HOCTYyNa K MeCTy IIPEIOCTABIICHHUS YCIYTH, IIpH
HEOOXONMMOCTH C TOMOLIBIO COTPYAHHUKOB YupesKaeHus, IIPEIOCTABISAOLIAX
YCIyTH, € HCIOJIb30BAHMEM HMH BCIOMOTATeIbHBIX TEXHOJOTHH, B TOM YHCIeE
CMEHHOI'0 Kpeca-KOSICKH.

3.3. BO3MOXHOCTb TOCaJIKH B TPAHCTIOPTHOE CPECTBO U BHICAXKH U3 HEro nepen
BXOZIOM B YupexIeHHe, IPH HEOOXOAUMOCTH C TIOMOIIBIO COTPY/IHHUKOB
YupeKaeHus, B TOM YHCIIe C HCMOJIb30BAHUEM KPEeCIa-KOACKH.

3.4. ConpoBox[eHHe WHBATMIOB, WUMEIONMX CTONKHE HapyleHust QYHKIUN
3PCHHA 1 CAMOCTOSATENIPHOIO IIEPE/IBHIKEHHS 110 TEPPUTOPUH Y UPEIKICHHS.



3.5. ConelicTBHe WHBaIKMIy IPUd BXOAE B YdpexneHue M BHIXOJE H3 HEro,

uHGbOPMUpPOBAaHHE MHBAIMAA O JOCTYMHBIX MAapHIPyTaX OOGILIECTBEHHOrO
TpPaHCIIOPTa.

3.6. Hamnexamee pasmelneHne HocuTeledl HHPOpPMAIMH, HEOOXOMMMOW JUIs
obecrieueHus OeCpenITCTBEHHOr0 JOCTYIa HHBAIMIOB K 00BEKTaM H yCIIyraM, ¢
Y4€TOM OIpPaHUYCHHUN HUX HKHU3HENEATETBHOCTH, B TOM YHCIE IyOIMpOBaHHUE
HEOOXOAUMOH [UIsl MOJIyYeHHs YCIYTH 3BYKOBOM M 3pUTebHOM MHGbOpManuwu, a
TakKe HAINMCEH, 3HAKOB W MHOH TEKCTOBOH M rpaduueckoil WHOpMALUU
3HaKaMM, BBINOJTHEHHBIMK penbe(@HO-TOYeYHBIM MpudToM bBpaiina u Ha
KOHTPAacTHOM (hoHe.

3.7. ObGecnieuenune gomycka B YupexjieHHe COOAKH-TIPOBOJHUKA IIPH HATHIUM

AOKYMEHTA, TMOATBEPXKIAKOIIEr0 €€ CHelHaJbHOe OO0Yy4YeHHEe, BBIZAHHOIO I10
YCTaHOBJICHHBIM (hOpMe U MOPSAAKY.

4. VYciaoBHsi JOCTYNHOCTH YCJAYr B Y4YpeKIeHHH B COOTBETCTBHH €
YCTAHOBJICHHBIMH TPeGOBAHUSIMH

4.1. Oxasanue COTpYAHUKAMH YUpEKIeHUS MHBAIUIAM MTOMOIH, HEOOXOIUMON
Al TOTYy4YEHUS B JOCTYNHOW Mg HUX QopMme wuHpopMamwu o mnpaBunax
NPEIOCTABICHUS YCIIyT, 00 O(OPMIEHHH HEOOXONMMBIX ISl IOSYy4EHHUs YCIyT

JOKYMEHTOB, O COBEPIUEHUM JPYruX HEOOXOOUMBIX IS IIOIYYEHUs YCIYyT
NeHACTBUH.

4.2. Oxasanue COTpyIHHUKaMH YUpPeXICHHUs, NPEAOCTABISIONMME yCIyTH, HHOM
HeOOXO[MMOM WHBaIMJaM IIOMOLIM B MPEONOJEHHH O0apbepoB, MEIIAIOIINX
IIOJTyYEHHIO UMH YCIIyT HapaBHE C JPYIHMH JTHIAMH.

4.3. Hamuuue KoOmuii JOKYMEHTOB, OOBSBICHHI, UHCTPYKIUH O TOpsIKe
NPEJIOCTaBICHUA  yCIyrd (B TOM 4Mcle, Ha HH(OPMALMOHHOM CTeHJe),
BBLITIOJTHEHHBIX PeNibe(HO-TOUeYHbIM IpudTOoM Bpaiiis u Ha KoHTpacTHOM QoHe.

4.4. JlononHUTENBHBIE YCIOBUSL JOCTYITHOCTH YCIYT B YUPEKICHUH:

4.4.1. IlpenocraBnenue OGecriaTHO B HOCTYNHOW (OpME C YYETOM CTOMKHX
paccTpoiicTB (QYHKUMA OpraHM3Ma HHBAIULOB MHGOpMalMU 00 HX NpaBax u

06H3aHHOCTHX, BHIaX YCIYr, CpOKax, IMOpsAdKe U YCIOBHAX JOCTYIIHOCTH HX
IMpeaOoCTaBICHH.

4.4.2. CompoBox/ieHHE TIONyYaTesIsl YCIyTH [PH HepeIBUKEHHN 1O TePPUTOPUH
YupexzeHus, a TakKe @pU [OJb30BAHMM YCIYTaMH, IIPEfOCTaBISEMbIME
YupexaeHuem.



5. OTBeTCTBeHHOCTh COTPYAHHKOB 3a HecobjiogeHue TpeboBaHHH
IHogoxkenus

5.1. Jlupextop YupexkIeHus, €ro 3aMeCTHTE]b M COTPYAHHKH YUpEeKICHHMS
HE3aBHCUMO OT 3aHHMaeMOH JOKHOCTH HECYT OTBETCTBEHHOCTH 3a COOIOIeHME
MPUHIMIIOB ¥ TpeGoBaHMi HacTosimiero IloloXkeHus, a TakXe 3a JCHCTBUSA
(6e3neiicTBMe) TOMYMHEHHBIX UM JHI, Hapyllalolie O3TH MPUHIHIBEL U
TpeOOBaHHUA.

5.2. K Mepam OTBETCTBEHHOCTH 32 YKJIOHCHHE OT HCIOJHEHHs TpeOOBaHHH K
CO3JIaHHIO YCIIOBHH /11 GeCrpensTCTBEHHOTO J0CTYNa MHBAIMIOB K 00beKTaM H
yenyraM YupexaeHusl OTHOCSTCS Mephl IMCUMIUIAHAPHOM U aJMHUHUCTPaTUBHOM
OTBETCTBEHHOCTH B COOTBETCTBMH C 3aKoHOAaTeNbcTBOM Poccuiickon denepaium.

6. Buecenue usMeHeHHH

6.1. IIpu BEIABIEHMH HENOCTATOYHO ¢ exTHBHBIX TpeboBanuii [Tonoxenus, mmbdo
mpyd W3MeHeHMH TpeOOBaHHN 3aKoHozaTeNnbcTBa Poccuiickoit  Peneparuy,
pyKOBOAUTENb YUpekeHus obecrednBaeT pa3paboTKy U peann3aluio KoMIiekca
Mep I0 aKTyaau3anui HacTosuero IlomoxeHus.



